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Innovation in Information Technology Category
Large Agency Division Co-Winner (Two Agency Tie)

Agency: Royal Canadian Mounted Police (RCMP)

Project: Investigator’'s Toolbox

The RCMP has developed an innovative E-learning & E-working
solution for all investigators across Canada. The purpose of this
online tool is to help every police officer improve upon the skills
required to effectively and successfully conduct an investigation from
start to finish. This online operational support and learning has been
built to provide the policing community with quick job aids and
learning objects that have been broken down into sixteen criminal
investigational ‘hard skill' areas. Designed to look like an actual
Toolbox, this application opens up to expose trays full of the necessary investigative
skills topics. The Toolbox also provides information/job aids related to the more
advanced investigations that may require additional specialized skills.




