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Agency: Nagpur Rural District Police, India 
 
Project: “Lok-Samwad” or democratic Dialogue with the Common People 
 

“Lok Samwad” (democratic dialogue with the common people) is 
an innovative project aimed at harnessing information technology 
to decentralize Police administration to bring Police closer to the 
people by operationising a “visitor-less and paperless” office. This 
is accomplished by regular “video conferencing and scanned 
documents” sessions between superintendent of police and 
people situated in villages of the district and thereby the target 
population instantly gets it grievance redressed instantaneously.  

 
 
 


