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Law Enforcement Technology Program Survey

Agency Name: Roanoke County Police Department

Technology Program Name: New World CAD System

Contact Name: Patrick Shumate

Address: 3568 Peters Creek Road

City: Roanoke

State: VA

Zip: 24019

Telephone Number: 540-561-8035

Fax Number: 540-561-8115

E-mail Address: pshumate@roanokecountyVA.gov

Home Page Address: N/A

Total Sworn: 150

Total Civilian: 50

Agency Type: County Police Department

Program Status: Department Wide Program

mailto:pshumate@roanokecountyVA.gov


New World CAD System

Funding Description

General Funds and 911 surcharges

Hardware Manufacturers

Dell – computers, monitors and servers

Software Manufacturers

New World Systems - CAD

Program Narrative

Replace existing hardware and software used to dispatch fire, police and rescue with 
enhanced and improved capabilities to include GIS capabilities and Phase II wireless 
911.

Additional Concerns

N/A

.

http://www.dell.com/
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