CAD/RMS

IACP TECHNOLOGY CLEARINGHOUSE

Law Enforcement Techology Program Survey
Agency Name:: Myrtle Beach Police Department
Technology Program Name: CAD/RMS
Contact Name: LT. Doug Workman
Address: 1101 Oak Street
City: Myrtle Beach
State: SC
Zip: 29577
Telephone Number: 843-918-1323
Alternate Phone Number: 843-918-1300
Fax Number: 843-918-1320

E-mail Address: dworkman@cityofmyrtlebeach.com

Home Page Address: http://www.cityofmyrtlebeach.com/police

Total Sworn : 181
Total Civilian: 59

Agency Type: Municipal
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CAD/RMS

Technology Program Status: Permanent Program
How is data transmitted from the Field to the Station? Paper

How is data transmitted from the Station to State and Data Collection
Authorities? Paper

Funding Description: Budgeted

Hardware Manufacturers: CAD & RMS — HTE Inc.

Software Manufacturers: Dispatch Functionallity & Records management for
Uniform Crime Reports — HTE Inc.

Program Narrative: Computer Aided dispatch and RMS

Additional Concerns: Overall use being user friendly with the ability to obtain
statistical reports with ease. Ensure you have a project manager by the software
company and ensure system is fully operational prior to the project manager leaving the
site.
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