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IACP TECHNOLOGY CLEARINGHOUSE 

 
Law Enforcement Technology Program Survey

Agency Name: Hillside Police Department

Technology Program Name:  CAD/RMS/Electronic Reporting 
 
Contact Name: Det. Vincent Ricciardi   
 
Address: 1409 Liberty Avenue   
 
City: Hillside  
 
State: NJ   
 
Zip: 07205   
 
Telephone Number:  973-926-5800 
 
Alternate Phone Number: N/A   
 
Fax Number: 973-926-0677  
 
E-mail Address: vricciardi143@aol.com   

Home Page Address: N/A

Agency Size: Total Sworn - 74; Total Civilian - 13

Agency Type: Municipal Police

Technology Program Status: Permanent Department Wide Program

How is data transmitted from the Field to the Station?   Paper

How is data transmitted from the Station to State and Data Collection 
Authorities?     Paper
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CAD/RMS/Electronic Reporting

Funding Description: Law Enforcement Block grant

Hardware Manufacturers: Server & Workstations - Gateway & Gold Type Business 
Machines (Intel)

Software Manufacturers: CAD, RMS, Electronic Forms, Uniform Crime Reporting, False 
Alarm billing, Case Management - ET Software

Program Narrative: Our project involved brining the department from near total paper 
records management and dispatch to mostly computerized processes.  Future plans include 
digital photo imaging and mobile data terminals on CDPD with silent dispatch, NCIC interface, 
and full conversion to electronic reporting of incidents, arrests and crashes.

Additional Concerns: N/A
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