Greer SC Police Department

IACP TECHNOLOGY CLEARINGHOUSE

Law Enforcement Technology Program Survey

Projects

. Automated Booking System

. Computer Aided Dispatch

. In Car Computers

Agency Name: Greer Police Department

Technology Program Name: Automated Booking System
Contact: Lt. Scott Stepp

Address: 101 W. Poinsett Street, Greer, SC 29650
Primary Telephone: 864-848-2197

Alternate Telephone: 864-848-2160

Fax Number: 864-848-2163

E-mail Address: blueline@qgreerpd.com

Home Page Address: www.greerpd.com

Agency Size: Total Sworn: 50, Total Civilian: 13

Agency Type: Municipal Police


http://www.iacptechnology.org/Programs/greer%20police%20dept.htm#Automated Booking System
http://www.iacptechnology.org/Programs/greer%20police%20dept.htm#Computer Aided Dispatch
http://www.iacptechnology.org/Programs/greer%20police%20dept.htm#In Car Computers
http://www.greerpd.com/
mailto:blueline@greerpd.com
http://www.greerpd.com/

Greer SC Police Department

Technology Program Status: Permanent Program

Mobile Hardware Type and Quantity: N/A

Printer: N/A

How is data transmitted from the Field to the Station? Download from Collection Device

How is data transmitted from the Station to State and Data Collection Authorities?
Wireless

Funding: COPS MORE Grant

Hardware Manufacturers: Digital - Hard drive; Sony - Printer, Camera; Goldstar - Monitor;
Hewlett Packard - Printer

Software Manufacturers: TFEP, Inc. - Capture and transfer data

Important Technology Lessons Learned: Invest in a good black and white printer for routine
pictures. Paper for color printer is very expensive and good black and white images work for most
jobs.

Program Narrative Overview: Computerized Booking System consists of a camera that takes
pictures of prisoners; a computer that captures both pictures and entered information and a
printer that produces picture quality images and data. We also purchased a black and white
printer to make wanted posters and to pass along information for officers. System can hold
125,000 images on the hard drive and can be downloaded on a tape drive. System can accept and
send data to other agencies via modem.

UPDATED: February 1, 2000

Law Enforcement Technology Program Survey

Agency Name: Greer Police Department

Technology Program Name: Computer Aided Dispatch
Contact: Lt. Scott Stepp

Address: 101 W. Poinsett Street, Greer, SC 29650


http://www.hp.com/
http://www.ita.sel.sony.com/
http://welcome.hp.com/country/us/en/prodserv.html
http://www.tfpinc.com/index.html
http://www.greerpd.com/

Greer SC Police Department

Primary Telephone: 864-848-2197
Alternate Telephone: 864-848-2160
Fax Number: 864-848-2163

E-mail Address: blueline@qgreerpd.com

Home Page Address: www.greerpd.com

Agency Size: Total Sworn: 50, Total Civilian: 13
Agency Type: Municipal Police

Technology Program Status: Permanent Program
Mobile Hardware Type and Quantity: N/A
Printer: N/A

How is data transmitted from the Field to the Station? Download from Collection Device
and by radio and phone

How is data transmitted from the Station to State and Data Collection Authorities?
Disk, and Fiber optics

Funding: Provided by County E911 at no cost.

Hardware Manufacturers: IBM - Computer Terminals; IBM/Unisys - Printers

Software Manufacturers: HTE - Enter incident reports, arrests and warrants as well as calls
for service. Send data to state and county

Important Technology Lessons Learned: N/A

Program Narrative Overview: Computer Aided Dispatch is connected to the County's Records
Management System. This system allows electronic storage of all calls received and dispatched.
This information can then be used by Supervisors and Administration for the best utilization of
manpower and other projects. This system is also connected to all police agencies in the County
via a token ring system. This allows a County wide warrant system for instant warrant checks.

UPDATED: February 1, 2000


mailto:blueline@greerpd.com
http://www.greerpd.com/
http://www.ibm.com/
http://www.ibm.com/
http://www.unisys.com/
http://www.hteinc.com?aid=8/

Greer SC Police Department

Law Enforcement Technology Program Survey

Agency Name: Greer Police Department

Technology Program Name: In Car Computers
Contact: Lt. Scott Stepp

Address: 101 W. Poinsett Street, Greer, SC 29650
Primary Telephone: 864-848-2197

Alternate Telephone: 864-848-2160

Fax Number: 864-848-2163

E-mail Address: blueline@qgreerpd.com

Home Page Address: www.greerpd.com

Agency Size: Total Sworn: 50, Total Civilian: 13

Agency Type: Municipal Police

Technology Program Status: Pilot (Test) Program

Mobile Hardware Type and Quantity: Laptop - 9; Pen-based - 6

Printer: N/A

How is data transmitted from the Field to the Station? Download from Collection Device

How is data transmitted from the Station to State and Data Collection Authorities? Disk
and Fiber Optics

Funding: Highway Safety and COPS MORE Grants

Hardware Manufacturers: Panasonic- Computers; IBM - Printer and Token Ring


http://www.greerpd.com/
mailto:blueline@greerpd.com
http://www.greerpd.com/
http://www.panasonic.com/computer/notebook/index.htm
http://www.ibm.com/

Greer SC Police Department

Software Manufacturers: IBM - Incident Reports; Vision - Traffic reports; HTE - Transmit Data
Important Technology Lessons Learned: N/A

Program Narrative Overview: All in car computers are programmed for incident report taking
Iin the field. The traffic units also have vehicle collision report taking capability. By the fall of
1998, all units will have MDT functions. These units tie in with Records Management of CAD.


http://www.ibm.com/
http://www.vision-soft.com/
http://www.hteinc.com?aid=8/
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